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Dear Ms. Hesse,

| am writing to urge you to support the settiement between Microsoft and the government. |
know there is a window of time when the public is encouraged to provide input on the
settlement. As a small business owner | work very hard to keep my business going.
However, | am taking a few minutes out of my day to write this letter because | feet very
strongly about this issue.

Microsoft acted unfairly and improperly in its business dealings. | appreciate the
government watching out for me both as a small business owner and as a consumer.
Having said that, | also feel enough time and money has been spent on this issue.

The settlement is amenable to both the government and Microsoft. The goals have been
accomplished. Microsoft will have to watch its business: practices, monitored by an
oversight committee.

Again, | urge you to support the settlement agreed to by the government, nine of the states
and Microsoft.

Thank you for your time on this important matter.

Sincerely,

%f ¢ [a’rm.«

Coco Corona
President
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